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Issues,!Issues,!Issues!
There!are!many!stakeholders,!concerns,!drivers,!possible!solu5ons!in!

the!eQExams!space!!Q!a!classic!'wicked'!problem!!
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bit.ly/eexamQmap!!

See:!
Hillier,!Mathew!and!Fluck,!Andrew!(2013).!Arguing!again!for!eQexams!in!high!stakes!examina5ons.!In:!H.!Carter,!
M.!Gosper!and!J.!Hedberg,!Electric!Dreams.!Proceedings!of!the!30th!ASCILITE!Conference,!Sydney,!Australia,!
(385Q396).!1Q4!December.!h^p://www.ascilite.org.au/conferences/sydney13/program/papers/Hillier.pdf!



A!focus!on!the!students!

!
In!this!research!we!focused!on!the!students.!!
!
They!are!the!largest!stakeholder!group!but!not!
necessarily!the!most!powerful!when!it!comes!to!
influencing!project!outcomes.!

!
!
!
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Study!Purpose!

•  We!wanted!to!gather!students!preconcep5ons!
of!the!idea!of!eQexams!early!in!the!process.!
– To!help!us!iden5fy!areas!of!concern!for!students!
– Which!would!allow!us!to!formulate!strategies!to!
address!these!concerns!before!any!eQexam!trials!
begun.!

•  Data!gathering!needed!to!occur!before!a!series!
of!eQexam!trials!were!to!be!conducted.!!
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Context!
•  A!large!university!with!diverse!programs.!
•  Time!was!rela5vely!short!and!resources!were!
limited.!

•  An!online!survey!of!the!student!popula5on!was!
thought!to!be!the!most!efficient!way!of!covering!
this!large!and!diverse!group.!
– Limita5ons!–!the!less!technically!literate!students!
would!be!under!represented.!
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Survey!Design!
•  Survey!constructed!to!cover!a!range!of!possible!
concerns.!

•  Prior!research!Dermo!(2009),!Lim!et!al.,!(2006),!Mogey!and!
Hartley!(2012),!Sorensen!(2013),!Fluck,!Pullen!&!Harper!2009;!
Fluck,!2011;!Fluck,!2013,!Hillier!and!Fluck!(2013)!provided!a!
means!to!scope(the(issues.!!

•  A!survey!by!Dermo!(2009)!provided!the!core.!
–  Acknowledge!that!we!would!be!using!it!in!a!different!manner!
(pre!rather!then!post).!

–  But!!we!never!intended!to!replicate!it,!instead!we!used!this!
as!a!means!for!elici5ng!student!concerns!across!a!range!of!
issues.!

–  Students!would!largely!be!responding!specula5vely!based!on!
their!preconcep.ons.!(instruc5ons!given!to!students!accordingly)!
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The!ques5ons!

7!Plus!two!open!ended!comment!ques5ons!



Par5cipa5on!
•  488!students!(37%!males,!63%!females)!=!1%*!
•  9%!postQgrad,!remainder!were!undergrads!(with!
an!even!spread!across!year!levels).!

•  45!programs,!those!with!at!least!10!are!listed:!
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*Krejcie & Morgan (1970) state that for a population of 50,000 a sample size of 381 would be sufficient to 
provide a representative sample in relation to opinions expressed by respondents to 95% confidence. 



Analysis!
Sta5s5cs!used!to!explore!the!body!of!opinion!
represented!by!Likert!scales!rather!than!as!a!search!
for!a!single!truth.!!
Tended!to!s5ck!to!nonQparametric!tests.!
Themes!drawn!from!open!ended!ques5ons!on!
currently!held!‘concerns’!about!eQexams!and!
general!comments.!
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Findings!
Gender!
Females!gave!stronger!agreement!ra5ngs!than!males!
across!the!five!items!where!MannQWhitney’s!test!results!
showed!significant!differences.!
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Findings!
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Prior!experience!of!eQexams…!there!was!some!!
‘no!experience’!(54.5%)!and!!
‘some!experience’!(45.5%)!of!eQexams!!
(But!!‘some’!was!overwhelmingly!‘a!few’!rather!then!‘a!lot’)!!
!
!
!
!
!
!
!

‘Some!experience’!tended!to!lower!their!agreement!with!
statements.!Perhaps!the!complexity!is!dawning!on!them.!



Findings!
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By!program!(major)!



Findings!
•  A!further!look!at!differences!between!
programs.!

•  Highest!and!lowest!ranked!program!on!each!
ques5on!with!at!least!10!respondents.!
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Findings!
…!more!differences!between!programs…!
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Findings!
…!more!differences!between!programs…!
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Findings!Q!Themes!
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Findings!Q!Themes!
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Findings!Q!Themes!

18!



Interim!Conclusion!
•  Students!were!!

– Cau5ously!op5mis5c!
–  Just!over!half!would!like!!
to!see!eQexams!coming;!!
mean!agreement!(3.3)!

!
– Were!a^une!to!the!nature!of!their!discipline!and!
how!the!idea!of!an!eQexam!might!fit.!

– The!fear!of!the!unknown!(?)!esp!regarding!technical!
failures!and!reliability.!
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Ques5ons?!
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eQExam!project!
h^p://transformingexams.com!
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m.hillier[at]uq.edu.au!


