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Dear UQ Colleague, 
 
I am writing to request your collaboration in the ‘e-Exam Trials’ being run at University of 
Queensland. We could like to partner with you to run a trial in your course(s) and to collect data 
during the session. Suitable supervised assessment items for this trial are short answer and essay style 
questions where the assessment item is worth 25% or less of the course grade. Limited selected 
response items can be included, however these will need to be manually marked at this stage. Good 
candidate assessments are mid semester exams and in-class tests however it cannot be an ‘end-of-
semester’ centrally run exam.  
The trial will take the form of a 'paper equivalent' exam using a word processor where the use of the 
e-Exam system will be optional for students in that they will have a choice of typing or handwritten 
responses.  Recommended class sizes for this type of trial is up to 400.  
 
These trials are to evaluate an e-exams approach for on-campus, supervised, assessments where a 
bring-your-own-device (BYOD) strategy is being employed for equipment provision (in this case 
student laptops). The study looks at the performance of the e-Exam system, procedures, guidelines and 
how this approach can be used at UQ from the perspective of academics, students and administration. 
 
Data collection will involve:  
• A pre-exam set-up / practice session and short student survey (run out-side of class), 
• Observation of the assessment event (run as a normal assessment event in class),  
• A post-exam survey (ideally just after students complete their exam) will collect data from all 

students relating to their choice rationale and their experience of the exam. 
• Additional interviews and focus groups may also be employed (by arrangement, out-side of class).  
We will also request your co-operation in collecting data on the comparative performance of 
participants (for example de-identified marks achieved by typists and hand-writers).  
 
Our objectives for this study are: 
• To determine factors such as production (word count) and performance of students undertaking e-

exams in comparison to pen-on-paper exams. 
• To appreciate the student experience of undertaking e-exams and the reasons for their choices. 
• To ascertain the effectiveness of the e-exams system and related procedures for staff/students. 
• To inform the further development of the e-exam system and related procedures and how this can 

be best used at UQ. The eventual aim is to move towards the inclusion of multimedia, simulations, 
virtual experiments, software tools and computer marked question types in computerised high 
stakes end-of-semester examinations. 

 
The chief investigator of this research program is Dr Mathew Hillier, Lecturer in eLearning, in ITaLI, 
University of Queensland. The broader research program of which these trials are a part is supported 
by an Australian Government, Office for Learning and Teaching Seed Grant that is being administered 
by The University of Queensland and additional funds from The University of Queensland. 
The study has been approved by The University of Queensland Human Research Ethics Committee. 
The trial has also been endorsed by the UQ Assessment Sub-committee in its February 2014 meeting 
and again in June 2014 for an extension of conditions. 
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GATEKEEPER INFORMATION SHEET [Course Co-ordinator] 
 
Chief Investigator: 
Dr Mathew Hillier 
Institute for Teaching and Learning Innovation 
The University of Queensland 
Ph: 07 3365 7346 
Email: m.hillier[at]uq.edu.au 
 
What do I have to do? 
Partner with us to run in-class trials of the e-Exam system with students in your courses(s) 
undertaking a formative or summative assessment item (worth a maximum of 25%).  
We will seek your assistance to identify suitable times and rooms for pre-exam practice and the 
exam itself. Note, typists and hand-writers will need to sit in separate rooms and a power supply will 
need to be provided for each typist (we can supplement with multi-adapters). We will ask you to 
arrange exam invigilators who are content experts. We will supply IT support for the exam session. 
We will collect data prior to the session, during the session via observation and immediately after the 
session via a short survey so we request that you facilitate this process. 
We will also seek your assistance to provide de-identified summary data to allow comparison of 
typed and handwritten exams and feedback about the trial via an informal interview.  
The data collection will be lead by one of the research team members and you are encouraged to 
partner with us as a ‘co-investigator’ on the trial being conducted in your course for data collection, 
analysis and in writing up the findings from your trial and for joint publications. 
We will provide/manage the data collection and survey process during the session. This will occur 
according to negotiation with you with the aim of minimising the impact on your classes. 
 
What do my students have to do? 
Students will be asked to participate in the trial via an online expression of interest form in which 
they will nominate a choice of keyboard input or pen-on-paper for the nominated assessment item. 
Students will have the opportunity to try a demo of e-Exam system prior to the assessment event at a 
setup/practice session and/or available from the project website. 
Students who elect to type will bring their own laptops to the 'exam room' and boot their computer 
using the e-Exam system USB stick that will be provided to them in the room. They will undertake 
the assessment item, saving their responses to the USB stick and hand back the USB stick at the end 
of the session. The e-Exam USB stick prevents students from accessing non-authorised data sources 
such as their local hard disk drive and network/internet connections. The existing software/files on 
student owned equipment will not be altered/impacted by this process (the laptop hard disk drive and 
data is completely untouched/by passed). 
At the conclusion of the assessment event all students will be asked to complete a survey about their 
experience. Students will also be asked to elect to participate in follow up interviews/focus groups.  
 
How long will it take? 
Time commitment is divided into phases: 
Initial discussions take place with you to work out a suitable assessment mode and study design for 
your trial. Details should be finalised prior to the ECP freeze date. You will need to seek Head of 
School approval (see the separate ' gatekeeper approval for ADA/HOS' email template). A suitable 
second room must be booked for typists with sufficient power supply points (we can make use 
extension and multi socket power boards so there doesn’t need to be 1 to 1 power sockets). 
You then prepare your exam using a word processor as you normally would. You provide us with an 
electronic copy of the question paper and a unique photo that is not in the public domain which will 
serve as the ‘desktop wallpaper’ (so we can easily identify authorised USB sticks in the exam room). 
We will put these files onto the USB sticks. You will need to print sufficient copies of the question 
paper for *all* students taking the assessment. This caters to those that choose to handwrite their 
responses as well as serves as a fall-back for those who chose to type in case of technical issues on 
the day. We will provide back-up laptops and/or power boards/supplies. 
The trial assessment event itself will take as long as a standard assessment item of its type (e.g. a 45 
minute quiz class or 1 hour mid-term test or a section of a text/exam). You should attend the 
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assessment event as you normally would to invigilate and observe. At the end of the event, students 
will be given a survey to fill in that will take about 5 minutes. 
After the assessment event we will process the typed responses and return these to you as a group of 
files on a USB or CD. Each response file will be prefixed with the student’s ID number.  
You will then mark these as you see fit. 
We also request that you participate in data collection with regard to providing the project team with 
de-identified data or metrics around production and performance of students. e.g. number of words 
for each question, marks obtained, status as typist or hand-writer etc. 
 
What will happen then? 
All the data will be collated and analysed. Data will be treated with confidentiality. No identifying 
information will be kept with data. All data will be kept in locked filing cabinets. 
 
What if I change my mind? 
You are able to withdraw at any time from this study. Please contact the project leader to ensure 
appropriate arrangements can be made. 
 
How will I learn about the outcomes of the study? 
Feedback will be provided in the form of a final report on study outcomes and will be available from 
the Chief Investigator at the end of the research programme. We encourage course 
coordinators/academics to become partners (co-investigators) on the trial being conducted in your 
course in which case you will have a close role in developing the final evaluation report for your 
trial. It is anticipated the outcomes of the research may contribute to publications in Higher 
Education Journals and Higher Education Conferences. 
 
Are there any risks or benefits involved? 
There are no more risks than that associated with everyday life.  This is a trial of a computerised 
approach to responding to assessment items. The assessment items themselves need to cater for both 
typed and handwritten responses so in this sense there is always a ‘fall back’ position in case of any 
last minute issues. In the case of fully post-paper exams a fall back will be arranged with you. 
All data collected will be treated with the strictest confidentiality. Your participation and 
collaboration in this project is entirely voluntary and any data related to you will only be included 
with your consent. 
However, some de-identified quotations from open comments may be used in presentations and 
reports. You will be asked to agree to such quotes being used in presentations or publications where 
these apply to you or your course.  
De-identified or summary data may be shared with research partners and amongst team members. 
There will be no emotional, physical and psychological risks in this project beyond that experienced 
in your normal life. 
There will be benefit for you in being involved in this study through greater knowledge about the 
ways in which ICTs can be used for supervised assessment activities. You will also have the 
opportunity to jointly author papers based on the results from your trial with the project team with 
the aim of publishing in refereed outlets. 
 
What if I have any questions? 
 
If you would like to be involved in the project, please get in contact to discuss your circumstances.  
If you have already decided you want to be involved, please read, sign and return the attached 
consent form. You can return it by email or internal mail to the project investigator, Dr Mathew 
Hillier m.hillier[at]uq.edu.au at ITaLI, UQ St Lucia.  
 
Thank you for your assistance with this study, 
 
Yours sincerely 
 
Dr Mathew Hillier 
Chief Investigator 
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GATE KEEPER CONSENT FORM [Course co-ordinator] 
 
Chief Investigator: 
Dr Mathew Hillier 
Institute for Teaching and Learning Innovation  
The University of Queensland 
Ph: 07 33657346 
Email: m.hillie[at]uq.edu.au 
 
I agree to allow the trial and facilitate the data collection in my course: Yes / No 
  
I agree to be interviewed about my experience in relation to the trial: 
 

Yes / No 

I agree to allow use of de-identified data/quotations in dissemination materials: Yes / No 
 
I ____________________________________________ have had the study   
‘e-Exam Trials’ explained to me. 
 
I have read the information sheet and I agree to what is being asked of me. 
 
I understand that I will be asked to facilitate the trials in my course and facilitate data collection 
within one of my courses. 
 
 
I understand that I have the right to withdraw at anytime without penalty. 
 
I understand that the only minimal risk of being involved in this study is related to quoted data 
collected in the survey or interviews. I understand that this risk will be minimised by de-identifying 
the data such as by the use of pseudonyms and ensuring that no material is used without specific 
permission as outlined above. 
 
I understand that all data will be kept in locked filing cabinets and passworded files on campus and 
that no identifying information will be kept with the data. 
 
I understand that only the project team will have access to the data collected. 
 
I understand that I will be asked to contribute data from my course, to assist with analysis and with 
writing up of findings for the trial run in my course. 
 
I understand that the final report will be available from the chief investigator. 
 
I consent to my involvement in this study. 
 
 
 
 
Name in Full 
 
 

  

Signature  Date 
 
 
 
Please note: 
A gate keeper approval is also required from your Head of School. 
Please obtain a form from the Project leader, Dr Mathew Hillier or the UQ Trials webpage. 


